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Types of online lenders



Types of online lenders

Peer to peer Crowdfunding

Merchant Cash 
Advance

Invoice Financing

Term loans

SBA Loans

Equipment Financing

Online Banking



And of course, business lines of credit.





(Shameless plug)



Have you used an online lender for your business 
or personal financing needs?

a) Yes.
b) No.

c) Not yet, but looking into it.
d) Never have. Never will.





How do I spot bad actors when researching my 
options? 



5 Questions 
to ask…

1 Does the lender have a physical address?

2 Does the lender have any third party verifications?

3 What are their customers saying?

4 Who owns their website?

5 Does this company actually offer loans or are 
they just a lead gatherer?



What would give you piece of mind when 
researching an online lender?

a) Calling a representative from the company.
b) Positive mentions about the company in reputable 

news articles.
c) Understanding their data protection policies.

d) Clear, transparent payment terms.



Data security and regulations at Kabbage.



Key security features to look for

1.

2.

3.



”The Lock” and ”HTTPS” 

Secure
Info Page or Not 

Secure 
Not Secure or Dangerous 

Sites that use HTTPS (connection security) use a website server with a 
certificate to prove the website's identity to you. 

”The Lock” means safeguards such as firewalls and data encryption using 
secure socket layer technology (SSL) are active



Third Party certifications

TRUSTe’s Privacy 
Certification Standards are 
for businesses who collect 
personal information, and 
comply with strict 
standards for responsible 
data collection and 
privacy practices.

The Better Business Bureau
provides free business 
reviews and “letter grade 
ratings” on more than 4 
million businesses and 
serves as an intermediary 
between you and 
businesses



Website footers and terms



Regulations 
to ask 
about 

1 Equal Credit Opportunity Act (ECOA/ Reg B)

2 Fair Credit Reporting Act (FCRA/ Reg V)

3 Unfair & Deceptive (and Abusive) Acts and Practices 
(UDAAP)

4 Right to Financial Privacy Act

5 Telephone Consumer Protection Act (TCPA)



Don’t get in over your head: 
Tools to help you understand the total cost of funds.







Total Cost of Capital (TCC)
The total cost of all interest, loan fees and any 

other fees that are a condition of receiving capital.

Annual Percentage Rate (APR)
APR provides the cost of capital –including fees that 
are a condition of receiving capital, expressed as a 
yearly rate. While APR can be used for comparison 
purposes, it is not the interest rate used to calculate 
the total dollar cost of a finance option. APR should 

be considered in conjunction with TCC.





Average Monthly Payment
The average monthly payment metric captures the 

average monthly cash flow impact regardless of 
whether the product requires daily, weekly, or 

monthly repayment.

Cents on the Dollar
The amount of interest (or loan fees, as applicable) 

paid per dollar borrowed.

Learn more at 
InnovativeLending.org



To learn more about NFIB’s member benefit from Kabbage, 
visit http://www.nfib.com/kabbage



Q & A
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